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The clinic might make questionnaires available from MyChart so they can be completed online instead of filling 
out a form at the clinic. Questionnaires that are filled out and submitted by the patient file into the encounter 
for the visit.  
 

Filling Out Questionnaires 

1. To see if a questionnaire has been sent to complete prior to your visit, click the Menu icon, scroll 
to the My Record section, and select Questionnaires. 
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2. Click on the title link to launch the questionnaire. 

 
 
 

3. Answer the questions and once completed, click Continue. 

 
 
 

4. The answers are displayed and can be edited before submitting if needed. 

5. Click Submit. 
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6. If it’s necessary to close a questionnaire before completed, click Finish Later to save the progress.  
The link updates to an In Progress button. 

 
 
 

7. Once the questionnaire has been completed, the responses given will be available under the 
Questionnaires section. Click on the questionnaire title to view your responses. 
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Questionnaires Sent Through Messaging 

Sometimes a questionnaire may be sent to a patient as an attachment to a message for an upcoming visit.  
These notifications appear on the Home page of MyChart. Questionnaires that are filled out and submitted by 
the patient, file in their chart. 
 

1. When first logging into MyChart any messages sent will display on the Home (Welcome!) page. 

2. Click on View message button.  

 
 

3. If there is a questionnaire attached to the message it will be displayed in the viewing window. 

4. Click on the Questionnaire to open. Proceed to filling out the questions as shown in Filling Out 
Questionnaires section above. 
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